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Trong thoi dai cong nghé sd, cong ching bao in ¢d nhitng thay ddi 1o rét trong xu
huéng tiép nhan théng tin. Khong chi tin tirc, cong chiing con doi hoi cac toa soan
bao in phai thé hién nhitng quan diém, géc nhin riéng biét, dac sac. Thong qua
khao sat cong chiang tinh Thira Thién Hué, chung t6i dwa ra mot sd nhan dinh va
du bdo thay d6i trong xu hudng tiép nhan san phdm bao in ctia nhém cdng chung
nay. Bong thoi, chung t6i cling dé xuat mot s6 khuyén nghi, giai phap d€ cac toa

soan bao in c6 nhiing thay d6i phu hop véi cac xu hudng méi cua cong ching.

Tw khéa: xu hudng tiép nhéan, cong ching, béo in.

1. DAT VAN PE

Sy phat trién manh mé cua céc loai hinh truyén thong mai, sy chuyén doi sau
rong trong xu hudng tiép nhan thong tin da ddy nganh cong nghiép bado in truyén
thong trén toan cau vao tinh canh vd cung khoé khén. Viéc gia tang st dung cong nghé
di dong, két ndi dit liéu di dong tdc do cao, truy cap mién phi ndi dung truc tuyén va
thay doi nhan khau hoc cua cong chiing da anh hudng tram trong dén doanh sd bao in.
Céc to bdo in ¢ Viét Nam ciing khong nam ngoai xu huéng suy gidm manh, nhat 1a cac
to nhat bao c6 dd phu toan qudc.

Theo Dé an Quy hoach phat trién va quan ly bao chi toan qudc dén nam 2025
da dugc Bo Chinh tri, Ban Chap hanh Trung wong khéa XI quyét dinh, Bo Thong tin va
Truyén thong sé tién hanh d6i mdéi mo hinh theo hudng giam s6 luong co quan bao in.
Nhiéu to bdo in sé khong tranh khoi viéc phai dong ctra, dinh ban hodc chuyén doi
sang loai hinh tap chi.

Cong ching bao chi tinh Thira Thién Hué c6 nhiing dac diém riéng biét vé nhu
cau va xu huéng ti€p nhan san phdm bao in. Mot bo phan cong ching van gitt thoéi
quen doc bao in. Tuy nhién, phan 16n gidi tré dang c6 xu hudng ti€p nhan thong tin ti

161



Xu huwéng tiép nhin sin phdm bio in ciia cong chiing tinh Thira Thién Hué hién nay

cac kénh truyén thong hién dai. Trong su giao thoa van hoéa gitta hién dai va truyén
thdng, cong ching bao chi Thira Thién Hué thé hién nhitng xu hudng khac biét kha rd
rét gitra cac thé hé, cac vung dia ly.

2. NOI DUNG
2.1. Quan niém vé cong chung bao chi

Theo tac gia Nguyén Vian Diing, "Cong chting béo chi la quan thé dan cu hay
nhém d6i twong ma bao chi gdy anh huong hodc hudéng vao dé€ gay anh huong. Nhw
vay, cong chung bao chi duoc xem xét trong moi quan hé véi san pham bao chi, véi co

7

quan bdo chi va v6i nha bao" [1, tr.139].

Péanh gia vé vai tro cua cong ching, tac gia Pham Thi Thanh Tinh nhéan xét:
"Cong chiang c¢é vai tro quan trong doi véi cac kénh thong tin. Cong chiang la nguoi
nuoi dudng chuwong trinh, danh gia, tham dinh cudi cung chat lwgng cta chwong trinh,
bai bao. Ho la nguoi tham dinh vai tro, vi thé xa hoi ctia nguoi lam bao, co quan bao
chi. Céng chung la nguon dé tai vo tan cua bao chi” [3, tr. 21].

Xem xét cong chung dudi goc d6 xa hoi hoc, Tran Hitu Quang cho rang, cong
chung 1a mot tap hop xa hoi dwgce cdu thanh mét cach phiic tap boi nhiéu gidi, nhiéu
tang 16p xa hoi khac nhau va moi nguoi déu dang séng trong nhitng mang lwdi xa hoi
va nhiing moi quan hé xa hoi nhat dinh [2]. Vi vay, trong nghién cttu cong ching bao
chi khong thé tach roi doc gia, khan thinh gia ra khoi moi truong sdng ctia ho. Nguoc
lai, phai dat ho vao trong hoan canh séng cting nhu cac moi quan hé xa hoi ctuia ho.

Cong chung bao in ¢6 nhitng ddc diém khéc biét vdi cong ching cac loai hinh
bao chi khac. Dau tién, cong ching bdo in can cé nén tri thitc va trinh d¢ phtt hop voi
san pham bdo chi ma ddi tuong do ti€p can. Ngoai ra, ddi twong cong chung nay
thuong chu dong trong ti€p nhan san pham bao in. Qua trinh ti€p nhan cua cong
chung dugc thuce hién theo théi quen va so thich. Véi cac déc diém va vai tro nhu vay,
cong ching bao in ludn thé hién sy thay ddi vé xu hudng ti€p nhan thong tin ciing nhu
san pham bdo chi. Céng ching dang c6 nhitng doi hdi cap thiét budc cac co quan bao
chi phai xem xét d€ thay ddi, thich ting cho phu hop. Nhitng dich bién trong xu hudéng
ti€p nhan san pham béo in ctia cong ching ndi chung va cong chiing ¢ tinh Thira Thién
Hué ndi riéng duoc dé cap trong bai bao la co s& dé€ cac toa soan bao in nghién ctru,
tham khao.
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2.2. Thyc trang xu huwéng ti€p nhin san phim bdo in ctia cong ching tinh Thira
Thién Hué hién nay

2.2.1. Co s¢ va phwong phip khdo sit

4%
47%
ONam OKinh
EINir B Khac
96%
Hinh 1. Co cAu mau veé giéi tinh Hinh 2. Co cdu mau vé dan tdc

D€ danh gia thuc trang trén, ching t6i da thuc hién khao sat véi tong s6 phiéu
la 450, dwoc tién hanh tai thanh phé Hu€, thi xa Huong Tra va cac huyén Phu Loc,
Phong Dién, A Ludi, tinh Thita Thién Hué. Thoi gian khao sat tir thang 10 dén thang 11
nam 2019. Chung t6i tién hanh khao sat 211 d6i tuong cong chiing nam va 239 nit. Ty
1é cong chung dan toc Kinh chiém dai da s6 v6i 431 nguoi (96%), chi ¢ 19 nguoi thudc
cac dan toc khac nhu Pa Ko, Ta Oi, chu yéu song tai huyén A Ludi.
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Hinh 3. Co cdu mau vé d6 tudi Hinh 4. Co cdu mau vé nghé nghiép

Vé d¢ tudi, doi twgng cong ching trén 60 tudi la 82 ngwoi, chiém 18,2%. Da&i
tegng cong ching dong dao nhat la tir 25-39 tudi, chiém 33,6%. Vé nghé nghiép cta
mau khdo sat, d8i twong cong chiing 1a cong nhan, vién chiec (19,6%) va hoc sinh sinh
vién (20%) c6 ty 1€ 16n nhat. Doi twong lao dong tu do, budn ban nho chiém lan luwot
17,1% va 15,8%. Mau khao sét that nghiép chiém ty 1é thap nhat (3,8%).

Két qua diéu tra cuia chung t6i doi véi cong chung trén dia ban tinh Thira Thién
Hué€ cho thdy, chi c6 11% s6 nguoi duoc hoi sit dung bao in & mirc 4o "hang ngay".
18% doc bao in & mtc "vai lan/tuan"; 28% voi tan suat "vai lan/thang". S6 nguoi doc
bao vdi tan suat "vai lan/ndm" chiém ty 1é kha cao, 1én dén 35%. S6 nguoi tra 10i chua
tiengdoc bao in chiém ty 1€ 8%.
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Hinh 5. Mtc d6 ti€p nhan san phdm bao in cua cong chung tinh Thira Thién Hué

Qua két qua nghién cttu va khao sat, chung t6i nhan thdy xu hudng ti€p nhan
thong tin trén bao in cta cong chung dang c6 nhiing dich bién kha ro6 rét. Cong chung
ngay cang it doc tin ttec thoi su trén bao in. Thay vao do la xu hudng lira chon tim doc
cac tac phdm bao chi thudc thé loai chinh ludn hodc chinh luan — nghé thuat. Nhirng
chuyén muc thé hién goéc nhin, quan diém cua nha bao ndi riéng va cta tda soan noi
chung dugc cong chung khé wa thich. Khao sat cho thay, ty 1é cong chiing lya chon tac
pham binh luén chiém 36%; ndi dung mang tinh chinh ludn — nghé thuét chiém 21%;
cac dang bai phan anh chiém 28%. Ty 1& cong ching doc bdo in d& nam tin ttc thoi sw
chi 1a 15%. Thong qua phong van sau, cac doi twgng cong ching nay cho biét, ho doc
thong tin thoi sy trong nhitng trieong hop su kién dwoc dang tai trén cac phuong tién
truyén thong dai chiing khac khong dam bao su chinh xac hodc mau thuan, mo ho vé
noi dung thong tin.
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Hinh 6. Xu hudng ti€p nhan vé mat thé loai cua cong ching tinh Thira Thién Hué

Ttr xu hudng ti€p nhan thé loai, cong chung cé su lwa chon phu hop véi tung
dau bao cu thé. Cac to bao vira dam bao tiéu chi thong tin thoi su, vira thé hién goc
nhin, quan diém riéng cua tirng cay but va cta toa soan duoc cong chung wu tién tim
doc. Thong ké tén cac dau bao duoc lwa chon do mau khao sat liét ké ra cho thay, tong
s0 nguoi lua chon cac to bao chu dé an ninh — phép luat (bao gom cac &n pham Cong
an Nhan dan, An ninh Thé gidi, An ninh Tha d6, Cong an TP. H6 Chi Minh, Phap luéat
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TP. H6 Chi Minh, Doi s6ng va Phép luat...) 1én dén 29%. Cac to nhat bao nhw Tudi tré
TP. H6 Chi Minh (21%), Thanh nién (22%), Lao Ddng (9%)... cling dugc dong dao cong
chung lwa chon bdi tinh xac thuec, khach quan trong thong tin.

Vé mat ndi dung tin bai, cong chung c6 xu hudng lwa chon bao in d€ ti€p nhan
san phdm bao chi vé cac mang phap luat, an ninh qudc phong, chinh tri - xa hoi... Qua
khao sat, cac chuyén muc duoc yéu thich la Phap luat — An ninh (31%), Thoi su (22%),
Thé thao (21%), Giai tri (18%)... Nhitng chuyén muc nhw Gidi tré/Nhip song tré/Doan-
Hoi (5%); cac thong tin mang ndi dung giat gan, scandal (8,4%) khong thu hit nhiéu sy
Iwra chon ctia cong chung.
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Hinh 7. Xu hudng lua chon ndi dung tiép nhan cua cong chung

Thoi diém doc bao ctia cong chung cling c6 nhitng thay doi khac biét. Trude
day, cong chung cé thdi quen lwa chon bao in d€ doc vao budi sang. Qua khao sat, cong
chung Thtra Thién Hué€ lai thuong doc bao in vao budi chiéu (ty 1é 44%), cao hon han
0 v0i budi sang (35%), budi trua (16%). Chi ¢d 5% cdng ching lwa chon budi t6i d€ doc
bao in. Két qua nay phtt hop v6i xu hudng ti€p nhan vé mat thé loai, khi cong chung
da khong wu tién lwa chon bao in dé€ tim kiém tin ttc thoi sy. Thay vao d6, ho sé tim
kiém thong tin trén mang xa hoi, bao dién tr vao budi sang. D6i vdi thong tin mang
tinh chinh luan va chinh luan — nghé thuat doi hoi su nghién ngam, nghién cttu, cong
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ching lya chon bu6i chiéu dé€ cé nhiéu thoi gian hon véi tac pham. Trong d6, hai
"khung gio vang" ddi véi nguoi doc bdo in 1a khung gio tir 8h30 dén 9h30 va tir 15h
dén 16h.

Dénh gid vé mit ndi dung, dai bd phan cong chiing cho rang, bo in c6 nhiing
wu diém so vdi cac loai hinh khac nhw chut dé phong pht da dang (39,1%); khach quan,
dd tin cay cao (39,8%). Bén canh d6, cac yéu t6 khién bao in khong hap dan cong chung
la thong tin it dwoc cap nhat (30%), kho twong tac, gui y kién (23,1%). Vé hinh thtc,
cong chung bao in ¢ Thira Thién Hué danh gia bao in c6 nhitng vu diém nhu trinh bay
hop ly, dé theo ddi (28,3%), bd tri hinh anh hop 1y, bat mat (25,9%), quang cao vita phai
(23,1%). Bén canh d6, nhitng han ché nhu kho bao khong thuan tién (55,5%), chat
luong in, gidy in khong tot (35%), chit qua nho, qua nhiéu (22%) la nhitng ly do chinh

khién c6ng ching it man ma véi bao in.
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Hinh 8. Cac yéu t6 tac dong bién ddi thoi quen doc bdo in cua cong chiing

Dénh gia cac yéu to tac dong dén thdi quen doc bao in ctia cdng chiing, chung
toi nhan thay sy thuan tién khi st dung; gia thanh va mtc d6 uy tin cua co quan bao
chi 1a cac yéu t6 chinh anh hudng dén nhu cau, xu hudng ti€p nhéan cua cdng ching.
Bén canh d9, su ton tai va phat trién cta cac loai hinh bao chi khéc tuy co tac dong nhat
dinh nhung khong phai la yéu t6 quyét dinh dén théi quen doc bédo in ctia cong ching.
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Khao sat cac yéu td nhan khau - xa hoi, ching t6i nhan thdy nam gidi c6 xu
hudng ti€p nhan bao chi nhiéu hon ni gidi (68,9% so véi 31,1%). Co sy khéc biét nay
do thi hi€u, théi quen va thoi gian st dung cta hai giéi khong giéng nhau. Bén canh
d6, nhém cong ching trong do tudi tir 25-39 ¢6 mutc do ti€p nhan san pham bao in 16n
nhét so vdi cac do tudi con lai. Cang 16n tudi, cdng ching lai c6 xu hudng xem truyén
hinh, nghe phat thanh nhiéu hon 1a doc bao in. Vé co cau viéc lam, cong chung la cong
nhan vién chtrc va hoc sinh sinh vién ¢6 thdi quen doc bao in nhiéu hon so v6i cac doi
twong nghé nghiép khac. Vé mit dia gi6i hanh chinh, cdng chung & ving déng bang
(Thanh phd Hué€, thi xa Huwong Tra) c6 xu hudng ti€p nhan bao in nhiéu hon so véi
cong chung vung bién (Pht Loc, Phong Dién) va vung nui (A Ludi).

2.2.2. Nhan dinh va khuyén nghi

Tt thyc trang trén, ching t6i dwa ra mot sd nhan dinh chinh vé xu hudng tiép
nhan san pham bao in ctia cong ching tinh Thira Thién Hué nhu sau:

Mgt la, cong chung c6 xu hudng lua chon bdo in d€ tim kiém thong tin mang
tinh chinh thong, khach quan, tin ciy. D6 la nhitng thong tin da dwoc kiém ching ky
cang, sang loc qua nhiéu ling kinh. Trudc thuc trang fake news dang dién ra trén
mang xa hdi va ca bao dién ttr, cdng chung ngay nay dang trd nén e de va can trong
hon khi tiép nhan théng tin trén méi treong truyén thong so. Sy chia sé (share) vo thirc
van ton tai nhung trude nhitng su kién, thong tin quan trong hodc con mo ho, cong
chung c6 xu hudng tim kiém thong tin trén bao in d€ dam bao tinh chinh xac.

Hai la, cong chiing c6 xu hwdng lwa chon cédc bai bdo, to bdo mang tinh chuyén
biét, co ban sic, goc nhin, quan diém riéng. Hiéu mot cach ném na, cdng chung mudn
mua goc nhin va quan diém thay vi mua tin téc nhu truede day. Do ¢ thé la nhing to
bao ¢ tinh chién ddu manh mé, hodc c6 géc nhin da chiéu, khac biét. Co thé la to bao
thuong xuyén bay to quan diém, chinh kién cua toa soan. Nhiing to bao c6 tin bai doc,
la, khac biét véi cach dua tin thong thuong cling tao ra sy thu hut nhat dinh d6i véi
mot s6 d6i twong cong chuing nhat dinh.

Ba la, cong ching thuong chon lira nhitng to bdo ¢d uy tin, tén tudi, do tin cay.
Céc yéu t8 trén gép phan khang dinh niém tin ctia cong ching vao nhiing thong tin ma
cac to bao d6 déang tai. Bén canh do, tén tudi, tu cach ctia nha bdo cling 1a moét ly do dé
cong chung tim dén to bao.

Bon la, ton tai sy khac biét ro rét vé xu hudng tiép nhan tir cac yéu t6 nhan khau
xa hoi. Nam gidi c6 thoi quen doc bao in nhiéu hon nit gidi. Nhém cong ching tir 25-39
tudi c6 mikc do tiép nhan san pham bao in 16n hon so véi cac do tudi khac. Cong ching
la cong nhan vién chtrc, hoc sinh sinh vién doc bao nhiéu hon. Céng chung ¢ dong
bang cé théi quen doc bao thuwong xuyén hon cong chting & mién nti va mién bién.
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Tt cac nhan dinh trén, chung t6i xin dua ra mot s6 khuyén nghi nham dap tng,
phu hop xu hudng ti€p nhan san pham bdo in ctia cdng ching noéi chung va cong
chung tinh Thtra Thién Hué noi riéng,.

Thit nhat, méi to bdo cin tao dung bdn sdc, thwong hi¢u riéng. Trong dong chay cta
su kién, cac bdo déu thdng tin na nd nhau, it tao ra sw khéac biét. Canh tranh thong tin
thong tdn voi mang xa hoi va béo dién tr la diéu khong thé. Vi vay, bao in phai lya
chon mot 16i di riéng, ca tinh hon, chuyén biét hon véi nhitng goc nhin, quan diém sau
sac, nhan van va khac biét. Bio in phai mang dén nhitng ndi dung khién cho ban doc
thay rang to bao d6 la can thiét va hiru ich.

Thi? hai, cdc toa soan bdo in phdi chii trong phdt trién, ting cwong cic san phim bdo chi
mang tinh chinh lugn. Diéu nay cling gép phan tao nén ban séic riéng, géc nhin riéng ctia
mdi to béo. Pay ciing 1a ndi dung thong tin phit hop xu huédng tiép nhan san pham bao
in ctia c6ng ching trong twong lai. Bén canh viéc xay dung cic chuyén muc, sap xép
bai vo vé mat ndi dung va hinh thikc, cac toa soan can chu y dao tao, b6i dudng cac cay
but chinh luan dic sic.

Thit ba, ndng cao chdt lwong ndi dung, cung cd uy tin, niém tin trong long cong
chiing. Bén canh xu huwdng bin goc nhin, quan diém, cac toa soan bao in ciing can dé
cao, cha trong viéc tao dung uy tin, niém tin. Cong chiing tim dén bao in d€ biét duoc
thai dd, chinh kién, nhan dinh ctia nha bao, ctia toa soan vé cac su kién, van dé xa hoi.
Ngoai ra con d&€ ndm dwoc thong tin khach quan, chinh xac, ding véi ban chat ctia su
viéc. Vi vay, chi c6 dam bao uy tin cua toa soan, dam bao d¢ tin cdy vé ndi dung tin
bai, dam bao vé cach thuc tac nghiép khach quan, nhan van, dang chuan muc dao duc
nghé nghiép mai co thé dem lai sy tin twdng cta cdng chung.

3. KET LUAN

Theo bao cdo cta Ban Tuyén gido Trung wong, trong nam 2019, ca nudc giam
18 co quan béo chi so v6i nam 2018. Tinh dén ngay 30/11/2019, ca nudc c6 850 co quan
bao chi. Trong do, c6 179 bao (83 bao Trung wong va 96 bao dia phuwong), 648 tap chi,
23 co quan béo chi dién t doc lap. Nhu vay, dén 2025, nhiéu to bao in sé phai quy
hoach, sap nhap, chuyén ddi thanh tap chi. Viéc ndm bat xu hiedng, nhu cau va thi hiéu
cua cdng chung la cong tac hét stic quan trong, la van dé mang tinh sdng con dé€ bao in
tiép tuc ton tai va phat trién. Trong dong chay thoi dai, bao in van mang trong minh st
ménh riéng biét, khong tron 1an va bi phai nhat boi bat c@ mot loai hinh bao chi nao.
T thuc trang vé xu hudng ti€p nhan san pham bao in cua cong chung dia ban tinh
Thtra Thién Hué€, chung t6i da dua ra nhing nhan dinh, du bdo xu huwdéng bién doi
trong twong lai. Bén canh d6, bai bdo dé xudt mot sd khuyén nghi dé cac toa soan bao
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in nghién cttu, xem xét d€ diéu chinh, thay ddi cho phu hop véi xu thé€ phat trién
chung ctua xa hoi.
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ABSTRACT

In the digital era, readers of the print media have had several considerable changes
in their methods of information access. Readers require the print media to have
their own standpoints and distinctive angles other than news alone. Based on a
survey with readers in Thua Thien Hue, we have discussed and anticipated certain
changes in the tendency of reception of print media news. Accordingly, we
recommend measures for editorial boards of print media to have appropriate

strategies to meet the demands of the readers.
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